Massachusetts §90:7N.50 et seq.

§90:~.50(4) A reasonable number of attempts shall be deemed to have been undertaken to
conform a motor vehicle to any applicable express or implied warranties if:

(a) the same nonconformity has been subject to repair three or more times by the manufacturer
or its agents or authorized dealers within the term of protection, but such nonconformity continues
to exist or such nonconformity has recurred within the term of protection, or, (b) the vehicle is out
of service by reason of repair of any nonconformity for a cumulative total of fifteen or more
business days during the term of protection; provided, however, that the manufacturer shall be
afforded one additional opportunity, not to exceed seven business days, to cure any
nonconformity arising during the term of protection, notwithstanding the fact that such additional
opportunity to cure commences after the term of protection. Such additional opportunity to cure
shall commence on the day the manufacturer first knows or should have known that the limits
specified in clause (a) or (b) have been met or exceeded.

Maine Chapter 203-A, Title 10 §1161 et seq.

§ 1163. Reasonable number of attempts; presumption. There is a presumption that a reasonable
number of attempts have been undertaken to conform a motor vehicle to the applicable express
warranties if:

A. The same nonconformity has been subject to repair 3 or more times by the manufacturer or its
agents or authorized dealers within the express warranty term, during the period of 2 years
following the date of original delivery of the motor vehicle to a consumer or during the first 18,000
miles of operation, whichever is the earlier date, and at least 2 of those times the same agent or
dealer attempted the repair but the nonconformity continues to exist; or, B. The vehicle is out of
service by reason of repair by the manufacturer, its agents or authorized dealer, of any defect or
condition or combination of defects for a cumulative total of 15 or more business days during that
warranty term or the appropriate time period, whichever is the earlier date.

Maryland §14-1501 et seq.

(d) It shall be presumed that a reasonable number of attempts have been undertaken to conform
a motor vehicle to the applicable warranties if:

(1) The same nonconformity, defect, or condition has been subject to repair 4 or more times by
the manufacturer or factory branch, or its agents or authorized dealers, within the warranty period
but such nonconformity, defect, or condition continues to exist; [or] (2) The vehicle is out of
service by reason of repair of 1 or more nonconformity’s, defects, or conditions for a cumulative
total of 30 or more days during the warranty period; or,(3) A nonconformity, defect, or condition
resulting in failure of the braking or steering system has been subject to the same repair at least
once within the warranty period, and the manufacturer has been notified and given the
opportunity to cure the defect, and the repair does not bring the vehicle into compliance with the
motor vehicle safety inspection laws of the State.

Michigan §257.1401 et seq.

§257.1403(3) It shall be presumed that a reasonable number of attempts have been undertaken
to repair any defect or condition if 1 of the following occurs:

(a) The same defect or condition that substantially impairs the use or value of the new motor
vehicle to the consumer has been subject to repair a total of4 or more times by the manufacturer
or new motor vehicle dealer and the defect or condition continues to exist. Any repair performed
on the same defect made pursuant to subsection (4) shall be included in calculating the number
of repairs under this section. The consumer or his or her representative, prior to availing himself
or herself of a remedy provided under subsection (1), and any time after the third attempt to
repair the same defect or condition, shall give written notification, by return receipt service, to the
manufacturer of the need for repair of the defect or condition in order to allow the manufacturer



an opportunity to cure the defect or condition. The manufacturer shall notify the consumer as
soon as reasonably possible of a reasonably accessible repair facility. After delivery of the vehicle
to the designated repair facility, the manufacturer shall have 5 business days to repair the defect
or condition. [of]

(b) The new motor vehicle is out of service because of repairs for a total of30 or more days or
parts of days during the term of the manufacturer's express warranty, or within 1 year from the
date of delivery to the original consumer, whichever is earlier. It shall be the responsibility of the
consumer, or his or her representative, prior to availing himself or herself a remedy provided
under subsection (l), and after the vehicle has been out of service for at least 25 days in a repair
facility, to give written notification by return receipt service to the manufacturer of the need for
repair of the defect or condition in order to allow the manufacturer an opportunity to cure the
defect or condition. The manufacturer shall notify the consumer as soon as reasonably possible
of a reasonably accessible repair facility. After delivery of the vehicle to the designated repair
facility, the manufacturer shall have 5 business days to repair the defect or condition.

Minnesota §325F.665 et seq

(b) It is presumed that a reasonable number of attempts have been undertaken to conform a new
motor vehicle to the applicable express warranties, if

(1) the same nonconformity has been subject to repair four or more times by the manufacturer, its
agents, or its authorized dealers within the applicable express warranty term or during the period
of two years following the date of original delivery of the new motor vehicle to a consumer,
whichever is the earlier date, but the nonconformity continues to exist, or,

(2) the vehicle is out of service by reason of repair for a cumulative total of 30 or more business
days during the term or during the period, whichever is the earlier date.

(c) If the nonconformity results in a complete failure of the braking or steering system of the new
motor vehicle and is likely to cause death or serious bodily injury if the vehicle is driven, it is
presumed that a reasonable number of attempts have been undertaken to conform the vehicle to
the applicable express warranties if the nonconformity has been subject to repair at least once by
the manufacturer, its agents, or its authorized dealers within the applicable express warranty term
or during the period of two years following the date of original delivery of the new motor vehicle to
a consumer, whichever is the earlier date, and the nonconformity continues to exist.

Mississippi §63-17-~51 et seq.

SEC. 63-17-157 For the purposes of Sections 63-17-151 et seq., if a new motor vehicle does not
conform to all applicable express warranties, and the consumer reports the nonconformity to the
manufacturer or its agent during the term of such express warranties or during the period of one
(1) year following the date of original delivery of the motor vehicle to the consumer, whichever
period expires earlier, the manufacturer or its agent shall make such repairs as are necessary to
conform the vehicle to such express warranties, notwithstanding the fact that such repairs are
made after the expiration of such term or such one-year period. .

1) If the manufacturer or its agent cannot conform the motor vehicle to any applicable express
warranty by repairing or correcting any default or condition which impairs the use, market value,
or safety of the motor vehicle to the consumer after a reasonable number of attempts, the
manufacturer shall give the consumer the option of having the manufacturer either replace the
motor vehicle with a comparable motor vehicle acceptable to the consumer, or take title of the
vehicle from the consumer and refund to the consumer the lull purchase price, including all
reasonably incurred collateral charges, less a reasonable allowance for the consumer's use of the
vehicle. The subtraction of a reasonable allowance for use shall apply when either a replacement
or refund of the motor vehicle occurs. A reasonable allowance for use shall be that sum of money
arrived at by multiplying the number of miles the motor vehicle has been driven by the consumer
by Twenty Cents (20cents) per mile. Refunds shall be made to the consumer and lien holder of
record, if any, as their interests may appear.



Missouri Title 26, 8407.560 et seq.

8407.571 It shall be presumed that a reasonable number of attempts have been undertaken to
conform a new motor vehicle to the applicable express warranties if within the terms, conditions,
or limitations of the express warranty, or during the period of one year following the date of
original delivery of the new motor vehicle to a consumer, whichever expires earlier, either: (1) The
same nonconformity has been subject to repair four or more times by the manufacturer, or its
agents, and such nonconformity continues to exist; or,(2) The new vehicle is out of service by
reason of repair of the nonconformity by the manufacturer, through its authorized dealer or its
agents, for a cumulative total of thirty or more working days, exclusive of down time for routine
maintenance as prescribed by the manufacturer, since delivery of the new vehicle to the
consumer. The thirty-day period may be extended by a period of time during which repair
services are not available to the consumer because of conditions beyond the control of the
manufacturer or its agents.

Montana §61-4-501 et seq.

861-4-504 A reasonable number of attempts to conform a new motor vehicle to the applicable
express warranties is presumed to have been made if: (I) the same nonconformity has been
subject to repair four or more times by the manufacturer or its agent or authorized dealer during
the warranty period but the nonconformity continues to exist; or, (2) the vehicle is out of service
because of nonconformity for a cumulative total of30 or more business days during the warranty
period after naotification of the manufacturer, agent, or dealer.



